
SEP 2 9 2016 

Certified Mail 
Returned Receipt Required 
EPA ICR No.: 2468.02 
OMB Control No.: 2020-0035 

United States Environmental Protection Agency 
Region 1 -New England 

5 Post Office Square, Suite 100 
Boston, MA 02109-3912 

Steven Fitzpatrick, DPW Water Supervisor 
Town of Wakefield Broadway Pumping Station, NPDES Permit No. MAG640077 
1 Lafayette Street 
Wakefield, MA 01880 

Re: Request for Information Pursuant to Section 308 of the Clean 
Water Act (33 U.S.C. § 1318), Docket No. CWA-308-R01-FY16-13 

Dear Mr. Fitzpatrick: 

On October 22, 2015, the U.S. Environmental Protection Agency (the "EPA") issued a 
final rule requiring all facilities with permits issued under the National Pollutant Discharge 
Elimination System ("NPDES") Program to electronically submit NPDES compliance 
monitoring reports and notices [e.g., Discharge Monitoring Reports ("DMRs")] to their 
authorized NPDES program [80 Fed. Reg.64063 (October 22, 2015)]. The final rule, which 
became effective on December 21,2015, requires that all NPDES regulated entities that are 
required to submit DMRs must do so electronically by December 21, 2016 (i.e., within one year 
after the effective date of the final rule). 

Therefore, the Town of Wakefield is hereby required, pursuant to Section 308(a) of the 
Federal Clean Water Act (the "Act"), 33 U.S.C. 1318(a), to respond to this Request for 
Information (the "Request") within the time frames indicated in this letter. 

In order to meet the deadline of the NPDES Electronic Reporting Rule, the Town of 
Wakefield must take the following actions: 

1. Within fourteen (14) days of receipt ofthis Request, the Town of Wakefield must 
have the signatory authority (i.e., the individual(s) who will be signing the DMRs for 





the facility) create an account in NetDMR and submit the original copy of the 
facility's completed and signed Subscriber Agreement (the document generated 
online which identifies who will be signing for the facility) to the address identified 
below for EPA's review and approval. The signatory authority can either be a 
Responsible Official (i .e., corporate officer or for a municipality a principal executive 
officer or ranking elected official) or a duly authorized representative. A duly 
authorized representative will need Responsible Official authorization in the 
Subscriber Agreement. A copy of the "EPA Region 1 Quick Reference Guide for a 
Pennittee to Create an Account and Request Access Using NetDMR" is provided 
with this Request to assist your facility in completing this step. 

2. Within no later than forty-five (45) days of receiving EPA approval of the Town of 
Wakefield Subscriber Agreement, the facility shall submit its first electronic DMR 
through the EPA Region 01 - New Hampshire and Massachusetts Regulatory 
Authority Instance in NetDMR (see https://netdmr.epa.gov/netdmr/public/home.htm). 
Training on the use ofNetDMR can be found by accessing the following link 
https://netdmr.zendesk.com/entries/44942194-Training-Matetials . 

Information submitted pursuant to this Request shall be sent by certified mail, and shall 
be addressed as follows: 

United States Environmental Protection Agency, Region I 
5 Post Office Square, Suite 100, OES04-4 

Boston, MA 02109-3912 
Attention: Neil Handler 

Thank you for your assistance and timely response to this Request. If you have questions 
regarding this Request, please contact Neil Handler of my staff at 617-918-1334. 

James Chow, Manager 
Technical Enforcement Office 
Office of Environmental Stewardship 

Enclosures/EPA Region 1 NetDMR Quick Reference Guide for a Permittee 

cc: 
Stephen Maio, Wakefield Town Administrator 
Neil Handler, EPA (electronically) 
David Ferris, MassDEP (electronically) 





EPA Region 1 
Quick Reference Guide for a Permittee to 

Create an Account and Request Access Using NetDMR 
(For Signatory/Permit Administrator Roles) 

Creating an Account 
Are You Going to the Test or the Live (Production) Website? 

If this is your first time using NetDMR, you can start by using the Test Website to 
familiarize yourself with the NetDMR registration, data entry, and submittal processes or 
you can go directly to the Live (or Production) Website. 

Test Website- https://netdmrtest.epacdx.net/netdmr-web/public/home.htm 

Live (Production) Websit~ www.epa.gov/netdmr 

Please note, that the first person creating an account for a facility in NetDMR must have 
the legal authority (i.e., be the Responsible Official as identified in 40 CFR 122.22) to 
sign permit applications, reports, and other permit-required submittals (e.g., DMRs) or 
alternatively be someone who will be authorized/delegated in writing by the Responsible 
Official to sign DMRs (i.e., the Duly Authorized Official) for the facility. The first person 
who establishes their account in NetDMR will be identified as the Signatory and will 
also be automatically given the Permit Administrator, Edit and the View Roles. 

Note: the Permit Administrator will have the responsibility for approving other 
individuals or outside data providers (such as labs) that will be assisting with NetDMR 
data entry or management at the facility and requesting either "Edit" or "View'' rights. 
Please see the discussion on page 10 of this guide for more information on the different 
roles and functions each permittee user type can have in NetDMR. 

Test Website 

At the Test Website, you should first see the "NetDMR Welcome" page, where you can 
use the "Select Regulatory Authority" pull down menu to choose the appropriate 
Instance to use (i.e., EPA Region 1 - NH and MA Test). Select the EPA Region 1 
instance and click on " Go" (or hit the enter key). 
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Live (Production) Website 

If you go the Live Website address, you should see the "NetDMR Support" page, where 
you can click on the NetDMR Login "For Returning Users" tab to get you to the 
"NetDMR Welcome" page. Once on the NetDMR Welcome page, click on the "Select 
Regulatory Authority" pull down menu and select the EPA Region 1 - NH and MA 
instance and click on "Go" (just like for the Test Website). 
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Once you are on the "NetDMR Welcome" Page: 
We recommend that you Check for your Permit Number prior to creating an account. 
Most NPDES pennits will be available for filing through NetDMR - however, some 
penn its (e.g., Remediation General Permit) are still being added to NetDMR. 

Welcome - . 
Welcome to the EPA HQ - IL-NM tnstallatio n of NlitOMRI It you •ra a 
permittee~ you may be able to use this web site to complete and 
5«.Jbmit OMRs electrcnic:•llv for your facility. 

-~,~ ...... t ~-
-~ . - -

New to Net0MR7 -· I ~ 
• P'irst time U IUU"' can uatatar fpr a n o n •ccgu nt. 
• Jf you heveo any quostlons o bout N&toMR, please cont~et 

ida•cqe q py 

1>\Hiit ) to ... II >MI ~. • _ ! ·-~ • ....:s;~: 

News 
user Name.--------

Password 
S ubmit I 

• There oro no news items: .-...got u.-.H:_..._? I ..--..-• ,. .............. ,. I c-..• • 
,...toNk Ac.c~t 

1rst time users s hould che d< to • • • if your 
permtt 1s a v a ilable in NetOHR yet by CltocJda• 
ygyr Pcnott 1 0 

Wilrn/no NO(icf> 

The r8Qlstration ~NI for the National Installation of NfltOMR Is part of the Unltfild Stiltes Environments! Prott>etlon 
Agency's {EPA) Cencn./ Dilts Exehilr>Qe, whiCh fs for lltJChorfrt!d use on/y. vnauthon~d ~~CCess or use of this computer 
system may sub)QCt vlol~tors to criminal# clvl/1 and/or admlnlst..ratiVII action. Alllnform•tion on this ccmputor system may 
be monitored, recordfld, rt>t!d, copied, <>nd disclosed by and to &uthorlziXI personnel for offieltJI P<JI'PO!tt!S, InclUding law 
enforcement. Accoss or usf1 of this comput.9r system by "ny portion, wh9t.her auChorlzfKJ or uniluthorll»d, constrtutos 
consent to thtJ$8 terms. 

To do this click on the "Checking Your Permit ID" link 

Enter a valid 9 digit NPDES Pennit ID. 
Click on "Check Permit ID" 

NetDMR 

.I Check Whether a Pennit is Available f01· Reporting in NetOMR 

l. nte r o P r nnft 10 • JN MDD222S(ij Oleck PermitiD I 

If the permit is not available for reporting in NetDMR, a message similar to below will 
appear. 

NetDMR 

r4 Check Whether a Permit i s Available for Reporting in NetOMR 

~ The Pennlt 10 :NMOD12345' Is not available for r e porting In NetOMR. 
• Check another Pennlt 10 or return to the LUJn page. 

·····-------------~---------------------------------------- ------~-------- -------

Enter a Pennlt 10 • INM00123-15 Check Permit 10 
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If the permit is available you will receive a confirmation message similar to below. 

Log in I FAQ<o I Ge tting S-.1 I Cont.rl- Neti>HR Team 

N et 

r4 Check Whe ther a Pennit is Ava ilab le for R ep ortin g in NetDMR 

Ent e r e Perm it 10 • jNM0022250 Check Permit 10 

Now you can create your account on the "NetDMR Welcome" Page 

If you checked for your permit, click the "Login" tab on the top of the page to return to 
the "NetDMR Welcome" page. Once on the "NetDMR Welcome" page: 

Click on either "Register for a new Account" or "Create a NetDMR Account" 

Welcome 

Welcome to the EPA H Q - I L -NM installation of N etOMRI If you are a 
permittee, you may ba able to use this Web site to complete and 
s ubmit DMR.s electronically for your facility . 

• First time user$ 
• lf you hove ony 

ida • c pa. g py . 

N e w s 

• Ther'e are no news items 

warnlno NotiCe 

- - . 
~/,.... t • ...;: .. 

·- .-' - -

-- i ~ .· 
LC.u}lll 1'0 " •l ii >MI~ 

.,.,.. re{llstration proceduro for Chf1 Nationallnscallatlon of NetOfv/P. Is part of the Unite<! states Environmental PrOCOCCion 
Agency's (EPA) Central Data EJ<Change~ which is for iliUthon.zed use only. unauthorized access or use of this computer 
system may subJeCt violators to criminal, civil, and/or administratiVe action. All informatiOn on this computer system m&y 
be monitore<l, recor</6<1, rea<!, coplttd, an<! <lisclose<l b y an<! co authorize<! personnel for official pvrposes, lnclu<lino law 
enforcomont. Acc'9ss or use of this computer system by •ny porson, wh9ther iJUthorlzed or unauthorlz9d, constltutos 
consent to these terms . 

You will be required to complete all the fields with an asterisk. 
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Note: you must select "Permittee User" for the "Type of User". 

NetDMR 

.,. Create a NetDMR Account 

General Account Information 

Please provide the information requested below to create a NetDMR account. A ·•· indicates a required entry. 

Emoll Address: • 

Enter Email Address Again: • 

User Nome:• 

r. Use my email addre.ss as my user name 
r Create my own user name 

First Nome: • 

Last Name:• 

Telephone Number: • <•••-•••-••••> 
Organization: • 

Type of User: • 

Date. Provider Selected Security Questions 

Please provide responses for the sec 
case- sensitive. 

- .;;q:;:;'-oii' "; ' ;;er;;n;;a;;l U;;;;se;;r;.._ ..,..._ each Question only one time. Note that answers are 

Next, answer five security questions. Choose from the list of questions and type in your 
answers. It's important that you remember your answers as you will be asked to respond 
to one of the questions at several points in the NetDMR process (i.e., to fmisb the 
registration process, to electronically sign your DMRs, and to change your password 
every 90 days). 

--- ----=======-.: 
r. Use my email address as my user name 

r Create my own user name 

First Nome: • 

Lost Nome:• 

Telephone Number: • (u•-•u-uu) 

Orgonlzotlon: • 

Type of User: • 

Selected Security Questions 

lcathy(PA) 

lsius 

1214-665-6456 

INM 

I Permittee User :o:J 

Please provide responses for the security questions below. Select each question only one time. Note that answers are 
case-sensitive. 

Question t• 

Question 2• 

I Select One 

Question 3• 

I Select One 

Subm~ I Reset I Cancel I 
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Here is the list of questions. Remember your answers are case-sensitive! !!! 

case-sensitive. 

Quest:lon 1 * 
1 .. ?..~.!.~.9 .. 9.~.~ .............. .... .................................................................................................. J:::::::J 
::::elect 1:1tle 

What is the name of the street where you grew up? 
Wha t is your fa ther's middle name? 
What w a s your first pet's name? 
What is your favorite color? 
What is your favorite city? 
What is your favorite vac ation destination? 
What i s the name of the high s chool you attended? 
What i s your mother's maiden name? 
Wha t was your high school mascot? 
Who was our ch ildhood hero? 

When your done filling in all of the required fields, click "Submit" 

Verify your responses displayed in the gray boxes. Make any necessary changes. 
Click on "Verify". 

N etDMR 

- Ver ify NetDM R A cco u n t Requ est ................................. -................. -4-- ·-.. .... ------ --- .. ------...... ...... ........ -- .... .. ... -- .. ----- .. -.. .... -.... -. 
: i P l e ase v e r ify t h e lnfo .-matlon y ou entered bel ow t o c r e a t e a NetDM R 

; ......... !~~-~~~~ ................................................ .. . .. ...... .. .............. ...... ........ ...... .. .............................. ; 
Gener a l Acco unt Infor mation 

Email Address: 

U ser Name: 

(;'" Use my e m .ail a ddres s as m y use r name 

t C rell!te my own u se r" n ame 

Fi r s t Name: 

Last Name: 

Telephone Number: 

OrgAnl :latl on: 

Type of U s or: 

s e l e cted Secur ity Q uestions 

Que~tlon 1 

Question 2 
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A NetDMR Account Request message appears stating your request is being processed 
and you should receive an email within 24 hours. Click "OK" 

l.<>gln I FA~ I C:..t:ting Sbo1Bd I tant.ct the NetOI'fR T..,m 

NetDMR 

.. Confirm NetOMR Account Request 
Thank you, cathyperadm@lyahoo.com. Your NetoMR account creation request is being processed. 

Within the next 24 hours, you should receive an email that includes a Web link. Click the link and follow the 
instructions on the page that is displayed to complete the account creation process. You will have 60 days to complete 
the account creation process. If you do not receive an email within the next 24 hours, please make sure the email has 
not been inadvertently blocked by a spam filter. Contact your regylatory authgrit y for further assistance. 

Thank you. 

NetOMR Support 

Within the next 24 hours (but typically it's within the next 5-l 0 minutes) you should 
receive an email message from "netdmr-notification" (similar to below) that you need to 
open and read to finalize your account. Note: you will have 60 days to complete the 
account creation process before the account becomes inactive. 

Email - lnbox 

Mobile I Options 

lQ Delete ~ Reply • g+ Forward ~ Spam ~ fvlove • ~ Print More Actions • View • 

0 6 From Subject Date Size d} j 

0 netdmr-notif~eation@ep Activate Your NetDMR Account Thu, 4/9/09 9:01AM 41CB 

Open the email, and click (Important, click only once!) on the link to finalize your 
NetDMR account. If the link doesn't work, you may need to copy & paste this in your 
web browser to access the uri. 

A ctiv al'e: Your Nc:H>MR AC::C.OW'lt 
"'nddmr-notiAcat-a.go¥'' <netdmr-notiAcatlon.- ~Add To. ca~admCI>yohoo.com 

Cathy PA Bius, 

tf you do no account c reation 
proces s within 60 ays , on the Create a NetDMR Account 
p age again. If t he Complete the NetDMR Account Creation Process page is not displayed after clicking the 
above link, copy and paste the entire link into you browser address bar and then click enter to access the 
page. 

Thank you. 
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Click (once) on link to 
finalize your NetDMR 
account 
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To Complete the NetDMR Account Creation Process, answer the required security 
question(s) and Create a Password. Passwords can be 8 - 20 characters, alpha & 
numeric (the following Special Characters are ok "!", "@", "#", "$","A", "&","+","=", 
"*"). Passwords are also CASE SENSITIVE!!! 

NetDMR 

• Com ple te N e tOMR Accoun t Cr e a tio n Process 

Hello bius.catherine@epa.oov. To finish creating your NetOMR account, provide a response to the security question 
an d a eat e a p assword fo r your account. 

What was your hJQh sc.heot mascot? 1 

Create Pa'Ssword.: 1.------

Enter Password "aoln: I 

Click "Submit" 

(,am • .,.,. • • ,.. 
c•s•·• e ntttlve ) 
(C• • • • •ns.t\lv e ... 
8-20 <h• r• ct•rs . 
include Jett•r• 
• nd nc.~mb•'11) 

You should receive the following message: "Your NetDMR Account has been created. 
Click here to access the login page and begin using NetDMR" . 

~m u nee HotlnOI U wrdows Meda W

.....,. I FA~ ( &;ehlftt st.'tN I c:..rt.c:t ... ..._tDHit. Team 

NetDMR 

• NetDMR Account Created 
Your NetOMR ACcount has been created. Click here to ag;ess the loan page and begin using NetOMR. 

Congratulations ! ! ! You have now successfully created your NetDMR account. You 
should shortly receive another email from "netdmr-notification" stating that your 
account has been finalized. 
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Your rw:tOMR Account Hu ken Created Compaoct Headet • k.t Mes~ VieW x 

"netdmr-notlflc~a.oov" <netdmr-notillcation.. c:t Add To' c..thysi'ijll te>yohoo.com 

Your NetDMR account has been finalized. You may now log int o NetDMR. 

Thank You. 

The next step is for the primary NetDMR user(s) (the 
individual(s) who will be identified as the Signatory/Permit 
Administrator Role) to "Request Access" to the permits that 
they will be using- See Next Page. 
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REQUESTING ACCESS 

How do I decide what roles I will need and who will fill these roles? 

Now that you have created a NetDMR account, the next step is to Request Access to the 
permits you will be using. You need to think about a couple of things before you do this 
such as who will be using NetDMR for your facility and what role each person will play 
in the data entry process. The first person creating an account for NetDMR must be a 
person that will be signing the DMRs (and will be identified as a Signatory Role). This 
person can be the Responsible Official (as identified in 40 CFR122.22) with the 
authority to sign permit applications, reports, and other permit-required submittals or it 
can be the Duly Authorized Official - someone who has been authorized in writing by 
the Responsible Official to sign DMRs. The person identified in NetDMR as the 
Signatory Role (either the Responsible or Duly Authorized Official) will also 
automatically be given the Permit Administrator, Edit and View Roles. The Permit 
Administrator will have the responsibility for approving other individuals or outside 
data providers (such as labs) that will be assisting with NetDMR data entry or 
management at the facility. These individuals could be given Permit Administrator, Edit, 
or View roles as shown in the table below. It is the responsibility of the first person 
identified as the Permit Administrator Role to approve access for these other users. 
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To begin the process to Request Access to your specific permit go back to the "NetDMR 
Welcome" page (either the test website or production website addresses noted on page 1 
of this reference guide) and after selecting the correct instance for EPA Region 1 - NH 
and MA, Log In to NetDMR using your "User Name" and "Password" . 

......,. I FA~ I c....,... •~ I contact the .-t:oHA .., • ..,... 

NetDMR 

Welcome 

welcome to the EPA HQ - JL- NM installation o f NetoMRI If you are a 
permitte e , y ou may be •ble t o u se this W eb s ite to complete ilnd 
submit O MR.s e lact:ronicall y for you r f ilcility. 

New t:o NetDMR? 

New s 

• Thoro are no news items 

Warn/no NotiC9 

The registratiOn procedure for the Na tiona l Installation of NetOM R Is part of the Uni t ed States Environmental Protection 
Agency's (EPA) Central Data Exchan(le. which Is for authorlzfld use onl y, u n authorized acc.ss or use of this COIT>puter 
s ysteiT> may s ubject vlo141t!Ors co crfmlnal, cJvfl, a nd/or adiT>Inlstr<Jtlve &etlon. A/I Information on this com.outer system may 
be IT>onitorvd, reoordod, read, copied, and d isclosed by and to author lz9</ personnel for oHiclal pUrpases, including law 
enf orcement. ~ss or use of th fs com.outer s ystem b y any person, wht>ther authorlz9</ or unauth orf1:9d, cons ti tutes 
consent to these terms. 

After you have logged in, click on the "Request Access" tab located in the top left comer 
of the page 

M ~Rs & COlis I 
Surd! 

~Seardl: AU DI'IIU • COR' 

All OMRs & Copies of Record (CORs) 

Use the folowtnV fte.kft to •• ard\ tot OMA.s and COA.s Leav1ng a f•t ld bfar,~ W!U '"'"vet 
IMIOOM - to M..- on .,., foold. 

r. Pemtlt 10: 

- · n.. u.•---· lw , . ,.,.. lD and f....tt d uodolo U.. •-d 
r ....... - o.sd>or9o -'-•• below. 

P.-ittM fubn: 

11 

EPA HQ - IL-NM 

a..••
•19/09 U t 4 8 AM 

4/9/09 10148 AM 
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Enter the 9 digit NPDES Permit ID and click the " Update" tab to see what roles are 
available for the permit selected. 

rtl Request Access to Pennits and Assodated DMRs 

Enter the 10 for the permit whose OMFts you would hke to access and click the Update button to see the roles that you een request. 
Repeat th1s process fo r each permit you would l1ke to request oeeess to. You can make one or more access requests from ttus pa.ge. 

ParmitJO! JNM00222SO ~ 
ROIR: ( select O_!I~_Q 

Note: Permit Administrator role oomes wdh SignetorJ role 

Add ReQuest I 

Select the appropriate user role for yourself from the "Role" drop down menu. 
Remember the first person creating an account must select (and have the authority) to be 
identified as the "Signatory" role. After you have identified the appropriate role click 
"Add Request". 

rt1 Request Access to Pennits and Assodated DMRs 

Enter' the 10 tot the petmit whose OMRs you would like to access 1nd d ick the Update button to see the r oles that you een request . 
Repeat this process for each permit you would like to request acces.s: to. You can make one Of more acc:eu requests from this page .. 

Permit tO: ~<;M0022250 

Rele: 

Note: Until the first Signatory 
privilege is granted for a 
pennit, no other user can be 
granted read/edit privileges for 
the permit. 

A list of the permits you have requested access for will appear in the "Access Requests" 
section. You can request to "remove access" by checking on the red X. It's very 
important that you click on the "Submit" tab once you have completed your access 
request for all appropriate NPDES IDs. 

rtl Request Access t o PerTni ts a nd Associa t e d DMRs 
Ent1!1'r- the 10 for- the po,.,...it whos.o OMA.~ you would like to access and click the Update button to see the II"CCIe~ thot you eon roquos.t. 
Repeat this pr'oeess for eoeh permit you would like to request a ccess to . You can make one Or' mor'e a eeess r'OQuostf: from thi$ povo. 

Penntt- 10: (NM0022268 Uedoto J 

Role: I Select Ono :o:i] 
Note: Permit Admini$'tr'• tor r-ofe com es w1th Sig n atory r ole 

Add Roquost I 

J Access Requ ests 
A summar'y o f the eu.-..ont occos.s: r equests is p resented bel o w . 

NM00222SO $1Qnatory • 
NM0022269 Slonato;y 

• 
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You will then be prompted in the next screen to provide additional information related to 
your Signatory Role. 

The first question you must answer has to do with your relationship to the facility or 
facilities. The correct answer for most facilities when you click on the "Select One" pull 
down menu for this question is "Facility". 

..JIJ.!!I 
• I• ~~~ltM.Mt.~.net/net;:br~ot~ ... .uess.N:m?Jb<beo..tic~'«ev-_CC62CD608.f788-2570-'830.()(~_k40£309Z6..F6te-l::!) 't A ,-----=:--_ __ ....:;.: P • 

- . -
~ec.~,~-'oolsHob 

1
--.. ~·CXIOI --a--

" Additional l nfomaatlon Required 

. I I .. . . . ~ 
... _ . .....,., .. 1, _ _,.._, .. , >:0a.. .. --... J':::J••·o-.......... , . ..... .,_ ....... Je - ............... a •• - ...... ..,.- . ..... .. ,. ... 

Next you must answer the question on how you derive your Signatory Authority. If you 
are a Responsible Official (for a Corporation this means that you are a Corporate Officer 
such as a president, secretary, treasurer or facility manager or for a Municipality you are 
a principal executive officer or ranking elected official) who can sign NPDES permit 
renewal applications and DMRs then you need to select the fust button which states "I 
have the authority to enter into this Agreement for the Permittee under the applicable 
standards" . 
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If you are a Duly Authorized Official - in other words you are being authorized by the 
Responsible Official to sign the DMRs for your facility then you need to select the 
second button which states " I am authorized by the person below who does have the 
authority to enter into this Agreement for the Permittee under the applicable standards". 
If you select the second button you will also need to fill in the Name, Title, and Phone 
Number of the Responsible Official who is giving you the Authority to sign the DMRs. 

Once you've answered all of the questions and filled in the appropriate information, click 
"Submif' 

' Additional InfonTlation Required 

Please p rovide additional information associated with the Sio natory role . 

btm&J.Il Requested 
Role 

NM00222SO Sionatory 

Responsible Official 
Statement 

NM002Z268 Sionatory 

Duly Authorized Official 
Statement 

Addltional lnform•tlon 

What is your employer's r-elationship t o the facility or facilities ?*: I S elect One ::::J 
d I h-ave the authority to e nt er into this Aoreement for the Permittee un de r the a pplicable standard s, 

("'" J am authorized by' the person below who does have the authority to enter into this Aoreement for' th e Permittee undet 
the applicable standards. 

Name: 

Title: 

Phone Number: 

What is your e mploye r•s rela tionship t o the facihty or facilities?*: I Sele ct One :::::J 

("" I have the authority to e nter into this Aore eme nt for the Permittee under the a pplicable standards. 

c;- 1 a m authorized by tha person below who does have the authority to enter into this Agreement for th$ Permittee under 
the applicable s tandards . 

Name: lconnie Ov erbay 

Title: lsupervisor 

Phone Number: l214 · 6 65· 7274 

You will be asked to confirm the information submitted and shown in gray. Make any 
necessary changes and if the responses are correct Click "Confirm 

rl Confinn Access Requests 

The table below contains the access requests that you have entered. Chck Confirm to GQmplete submission of these access requests. 

f.MmJ1lll Request~d 
Role 

NM00222:50 s ionatoty 

NM0022268 Sionatory 

Additional lnfonn•tfon 

What is your employet's telationship to the facility or" facilities?•: 

r.; I have the authority to enter tnto this Agreement for the Permittee under the applicable standar"ds. 

r I am authorized by the person below who does have the authority to enter into this Aoreement for the Permrttee under 
the epplie6ble st.ndel'ds 

Name: 

Title: 

Phone : c 
What is your employer's relationship to the fa cilit'l' or facilities?• : 

r 1 have the authority to e nter into this Agreement for the Permittee under the applicable sttndards. 

r. 1 am authorized b yo the person below who does have the authorit 'l' to enter mto this Ao,eement for the Permittee undet 
the applicable standards 

Name: 

Totle: 

Phone: 
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At this point your Access Request has been submitted for approval to the Regulatory 
Administrator at EPA Region 1 and you will need to wait approval before you can access 
your electronic DMRs in NetDMR. 

EPA HQ - IL-NM 

AI OMRs 8. CORs Perlonn Import &lank DMR Form 
Chad. Results I surd! I I mport DMRs I Download 

Request Access to a Permit and Associated DMRs 

: .., Your ea:ess ntquest( s) heve been sullmhtecl fur approval. 

Click below to print the subscriber agreementfor the signatory request(s) made during this session. 
Print Subscriber Agreement I 

~ 

Please print out a copy of the subscriber agreement, fill the agreement out, sign it, 
and mail the original agreement back to the following address at EPA (Fax'd copies 
of the agreement are not acceptable!!!): 

EPA Region 1 
Attn: Neil Handler (OES04-4) 
5 Post Office Square, Suite 100 

Boston, MA 02109-3912 

If there are multiple people at your facility that have signatory authority then each 
one will need to complete and submit a separate Subscriber Agreement to EPA. All 
Signatory Requests submitted by a facility will need to be approved by EPA prior to 
your entry of data into NetDMR. 

You will receive a confirmation email from "netdmr-notfication" letting you know 
when your Access Request has been approved by EPA. 

Accenl\equest Notifketlon C()t'I'C)ollt.t HMdolr • I I'UI ~ - 1 x 
"neblmr-notlfk~pa.gov'' < r>Hdmr-notlfkatlon- ~Add To: cathyslo()IG>y.ohoo.com 

Cathy B ius , 

The following actions have been tak en for your s ignatory access requests. 

P ermit ld: NM0022292 
Status: Approved 
Comment: 

Thank you. 
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You can view and confirm that you have been given the "Signatory" rights by accessing 
"My Account" after Log In to NetDMR. 

Access Requests I 
Manage 

I 
Search 
AJI OMRs a. CORs 
Permats 
Users I 

Import DMRs 
Perform Import 
Check Results I VIew I Perm1ts 

Users 

Download 
Blank OMR Form 

If you scroll down to the "My Permits" section you can view the types of access granted 
to you for each NPDES Permits under the "Access Rights" column. You are also able to 
access the Subscriber Agreement from this screen. 

My Pennlts 

Click any underlined column tide to sort the table rows in ascending or descending order by the information in that column. If you cfjc:k View All or Vtew Partial, tne 
table will be displayed with the defeult sort order apphed. 

One Permit found 

.........UQ /\< .......... -- -t!JWa 
HM0022292 Signatory 0 4/29/09 06, 36 PM 04/29/09 06•36 PM ;;,. 

You can also view account information, view selected security questions, and view any 
pending access requests under the "My Account" tab. 

lmport DMRs 
Perform IMPOrt. 
Check Results 

Blank OMR Form I 
Download 

- --
- U • •ucethvperadl"n0Y• h oo. corn, Perrnltt•• U ••r 

EPA HQ- IL- N M 

•Mv Account E d lt. A c:couot 

User Name: c.athyperadm Oyahoo.com 

Flrst N emo : C athy PA 

LOst N cune: eius 

Teleph one Number. 214-665-6456 

Oroottn1zatlon~ NM 

T ype of User: P6fMitt66 User 
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Selected Security Quesllon s 

+ Cbdc to dis plat your sewrity Questions. Note that your s ecurity a nswers w1ll not be shown, however you c::.sn cha nge your questions ond answers. 

My Permits 

Click any undetlined column title to sort the t4ble rows in 1ucendino or descendino order by ttle information ln that column. If you dick View All or View Partial 
the table wih be displayed wrth the default sort orde r epphed . • 

Showino 2 Penn:rts 
-.m ,. 

Pend~ ----04/13/09 0 1 153 PM 04/13/09 01 •51 PM .. i 

If you need to edit any of the information shown in this section click on the "Edit 
Account" tab 

I 
Search 

I 
lmportOMRs 

I 
Oownlood 

AlA OMRs &. CORs Perlorm Import Slanlc OI'IR Form 
Check Results 

loMyAccount 

Email: cath yperodmOyohoo.com 

User Name: cotnyperodmOyohoo.com 

First Nome: Cothy PA 

Along with basic information about your account, you will be able to change the security 
questions and/or answers and change your password. Please note that the Lock Your 
Account tab is only to be used when you believe your account may have been 
compromised or you no longer are planning to use NetDMR. Once this option has been 
selected your account can only be reopened by an EPA System Administrator. 

Security Questions o n d An swers 

+ Click to display your ••writy questions. Note that you,. security •nsweN witl not be s hown, howe ve r JOU c.en ch•no• your que stions a nd a n s we rs . 

Change Your Password 

Your password must be 8 ·20 che re eters and contain both letter -s and number;~ . 

~nter • new 
p•s;s word: 

£nter your p•s~wol"ld 
a-aaln: 

Lock Your Account 

Locked a eeounts een not • ocess N etOM A. . 

LOck ACICIDUftl r 
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Once you receive your "Access Request Notification" approval email you are now 
ready to enter data into NetDMR and can also allow others to create and finalize 
their accounts and request access to your permit. The individual identified as the 
Permit Administrator will be able to approve or deny those access requests from 
others in your company or from outside Data Providers. 

This information is also available through online training modules which can be found on 
the NetDMR Support page at the following web address: 

https://netdmr.zendesk.com/entries/44942194-Training-Materials 

If you have any further questions about using NetDMR please feel free to email us at 
R l.NetDMR@epa.gov or contact one of the following individuals: 

Diane Boisclair: (617) 918-1762 or boisclair.diane@epa.gov 

Marie McDonald (617) 918-1878 or mcdonald.marie@epa.gov 

Neil Handler: (617) 918-1334 or handler.neil@epa.gov 

Ed Kim: (617) 918-1945 or kim.ed@epa.gov 
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